The responsibility
for clean water belongs
to everyone!
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New Kent’s private and public water
supplies are sourced from groundwater.
Why protect the source water when
we can treat it before drinking?
Not all drinking water is treated. Source water
protection is especially important for rural residents
or those relying solely on private well water without
access to industrial treatment and expensive testing
used by public suppliers. Additionally, treatment of
public water is less costly when the source water is
clean, and those savings directly impact user rates.
Drinking water protection is more than just source
water. Cross connections and backflow events can
introduce contaminants from private water sources
into the treated public water network. New Kent
County has adopted measures to ensure the safety of
the finished water, but it requires commitment and
cooperation from every water customer. This
brochure contains suggestions on how you can help
protect raw and treated water sources.

New Kent Department of Public Utilities
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For additional information about your
drinking water, or to view your source water protection
plan, please contact us at (804) 966-9678 or visit
http://www.co.newkent.state.va.us/317/DrinkingWater-Quality
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How can you protect source water?
Your public drinking water comes from drilled well
sources. To protect and ensure the sustainability of
your drinking water, follow these simple suggestions:

Where does my drinking
water come from?
What is risk identification?
It is important to identify threats to water resources
and their likelihood to impact source water. The
Virginia Department of Health has established source
water protection areas (SWPAs) for public water
sources. Responsible land use within these areas is
critical. It is also important to cooperate with
established cross connection and backflow prevention
programs. NKDPU has developed a Source Water
Protection Plan documenting specific risks in the
SWPAs and developing management strategies based
on potential threats. New Kent County has adopted
cross connection control and backflow prevention
regulations in Chapter 38, Article IV, Division III of
the County Code to maintain the finished quality of
treated water.
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What is source water?
Everyone lives in a watershed. As water travels over
or through the ground, it collects minerals and
contaminants which may affect the purity of water
resources. Source water comes from streams, rivers,
lakes, or groundwater aquifers and supplies drinking
water to public utilities and private wells.

 Connect to public water and sewer within
designated utility service areas.
 Seal and abandon old unused wells in
accordance with VDH regulations.
 Maintain your irrigation system’s backflow
prevention device annually to prevent
contamination of the water supply.
 Utilize a vacuum breaker at the hose bib for
hose-end lawn and garden sprayers, pool and
hot tub filling, pressure washing, etc. to prevent
contaminated water from backflowing into
plumbing.

What is source water protection?
Activities and land use in the watershed potentially
impact the source water. Protecting source water and
treated water from contamination reduces risk to
public health and may decrease treatment costs.
Learn about your drinking water supply and conserve
water at home, especially during a drought by visiting
http://www.co.new-kent.va.us/321/ResourceConservation.

 Report any signs that your septic field is not
draining properly, such as standing water, to a
certified septic system service professional.
 Do not dump trash or waste near sink holes,
well heads, springs, or streams.
 Do not store or spray chemicals or fertilizers,
or keep livestock near wellheads, whether or
not the wells are in use.

