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PREFACE
The New Kent County has completed a general reassessment effective January 1, 2022. Our goal is to
continue to assist the taxpayer in their understanding of the assessment process, raise public awareness,
and give every opportunity to taxpayer to alert us of any inaccuracy with their property record. We strive
to provide accurate property information and assess fairly and equitably in accordance with standards of
professional practice. We are always open to comments and suggestions as we work to refine this process
for ourselves and the taxpayers.
The contents of this Data Collection Manual are designed to give the taxpayer insight into what
information is collected in a reassessment and how it affects the assessment. The manual is broken down
into sections as detailed in the table of contents.
Starting on page 3, the “General Information” section provides a general summary of the procedures
involved in a reassessment. This section covers the assessment process and the appeals process.
“Definitions as Used in Reassessment” covers basic mass appraisal terminology.
The following section covers “Frequently Asked Questions.” This chapter is broken down into five groups
for ease of reference: General, Inspection of a Property, Real Estate Assessments, Taxes, and Factual
Errors. This chapter covers many general ideas regarding assessments and is a great resource for anyone
who wishes to expand their knowledge of the reassessment process.
The following sections go into detail explaining home styles, grades of homes, sketches, etc.
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GENERAL INFORMATION (ASSESSMENT PROCESS)
ASSESSMENT PROCESS
IN GENERAL
All assessments of real property are reviewed and reevaluated every two years to determine its value for
tax purposes. The Commissioner of Revenue’s office assesses all real property, including land and
improvements, based on fair market value. Comparable properties are used to determine the estimate
of value as well as to maintain equity between similar properties. The Commissioner of Revenue’s office
inspects, lists, and determines values of all new construction, including renovations and additions to
existing improvements.
Assessments are determined by applying accepted methods of valuation according to the assessment and
real estate appraisal profession. The assessors review sale prices of comparable properties to analyze
sales trends in a neighborhood or area.
The assessors adjust assessments to reflect any changes in current fair market value. This type of appraisal
is defined as "mass appraisal" which as the term implies, is a method of appraising large numbers of
properties at one time by using certain techniques and methods of assessment. Consideration is given so
that uniformity and equity of valuation may be achieved among all properties which are comparable.
ASSESSMENT REVIEW
All real property is reviewed biennially. Property selling prices are important indicators of value and are
evaluated by the assessors throughout the year. Any building permit activity resulting in a change for a
particular property will be verified and the property record will be updated accordingly to reflect the new
value. The assessors verify property listings to ensure accuracy with property records.
ASSESSMENT NOTICES
Assessment notices are mailed in the beginning of each reassessment year to all owners of real property
in New Kent County. The notices reflect the estimate of value as of January 1 of that reassessment year.
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GENERAL INFORMATION (APPEALS PROCESS)
THE APPEALS PROCESS
APPEAL HEARING/REVIEW
Each notice displays the dates for an appeal should the property owner wish to discuss their
assessment with an assessor.
The first step in the appeal process is simply a meeting with an assessor in the Commissioner of
Revenue’s office. An application form must be filled out prior to the meeting. You may obtain a form
using one of the available methods found in the contact information below. At the meeting,
you may speak to an assessor, review the data used in computing the assessed value, and if
necessary, schedule an inspection of the property. Meetings will be scheduled as the appeal
applications are processed.
During your meeting, the assessor will review your property record card with you, review any
information you have gathered, and will answer your questions. A determination of value will
not be made during the appeal meeting. The information provided will be analyzed and a decision
will be communicated to you in writing. The appeal process is designed to be a collaborative exercise
in better understanding the assessment in a deliberate and professional manner.
BOARD OF EQUALIZATION
Property owners who are not satisfied with their final determination of value by the Commissioner of
Revenue’s office may appeal to the Board of Equalization. The Board consists of members formed from
citizens selected by the Board of Supervisors and appointed by the Circuit Court of New Kent County.
COURT APPEAL
Property owners who are not satisfied with the outcome of their discussion with the Board of Equalization
may appeal to the New Kent County Circuit Court.
GENERAL LEGAL INFORMATION:
In pursuant of Virginia Code § 58.1-3253 and Section 66-38 of New Kent Code, New Kent County will
conduct a general reassessment of real property every two years.
Virginia Code § 58.1-3379 establishes that the taxpayer seeking relief is to show that the assessed value
is either greater or less than the fair market value of the property as of the effective date of the general
reassessment or that the property assessment is not uniform with similar properties. Factual errors can
be reported to the Commissioner of Revenue’s office without an application.
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DEFINITIONS AS USED IN REASSESSMENT
ABATEMENT A decrease or reduction in the value of a property. Usually occurs as a result of the discovery
of a negative fact about the property, which decreases the price originally agreed upon.
ACCESS Any means by which a person can enter a property.
ACCRUED DEPRECIATION The amount of depreciation, from any and all sources, that affects the value of
the property in question on the effective date of the assessment.
ACRE A measurement of land equal to 43,560 square feet.
ACTUAL YEAR BUILT The number of years a structure has been standing.
AD VALOREM Type of taxation done in Virginia on personal property and real estate – means “by the
value”, tax being calculated as rate times value of object being taxed.
ADAPTIVE ESTIMATION PROCEDURE (AEP) A computerized procedure using properties of which sales
prices are known to produce a model that can be used to value properties for which sales prices are not
known.
ADJUSTED SALE PRICE The sale price adjusted, as necessary, for the effects of time, financing, and
personal property included in the sale, nonmarket financing, or the like.
ADJUSTMENTS Modifications in the reported value of a variable, such as sale price. These adjustments
can be used to estimate market value in the sale comparison approach, for example, by adjustments for
differences between comparable and subject properties.
AFFIDAVIT A sworn statement setting out facts, which the affiant states are true. This is done before a
notary or other public official.
AIR RIGHTS The right to use space above real estate.
APPEAL A process in which a property owner contests an assessment either informally or formally.
APPRAISAL An estimation of the value of a property on a certain date given by a qualified person, usually
after an inspection of the property.
APPRAISAL DATE The date as of which a property’s value is estimated.
APPRAISAL RATIO STUDY A ratio study using independent appraisals as indicators of market value.
APPRAISAL REPORT The oral or written communication of a completed appraisal.
APPRAISAL/SALE PRICE RATIO The ratio of the appraised value to the sale price (or adjusted sale price)
of a property.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
APPRAISAL UNIFORMITY The equity or “fairness” of property appraisals.
APPRAISE

To make an estimate of value, particularly of the value of property.

APPRAISED VALUE The estimate of the value of a property before application of any fractional
assessment ratio, partial exemption, or other adjustments.
APPRAISER One who estimates the value of property; more specifically, a person professionally skilled in
property valuation.
APPRECIATION Increase in value of a property, in terms of money, from causes other than additions and
betterments. For example, a farm may appreciate if a shopping center is built nearby, and property of
any sort may appreciate as a result of inflation.
ARMS-LENGTH SALE A sale between two unrelated parties, each of whom is reasonably knowledgeable
of market conditions and under no undue pressure to buy or sell. Both parties are seeking to maximize
their positions from the transaction.
ASSESS To value property officially for the purpose of taxation.
ASSESSED VALUE The monetary amount which a property is entered on the assessment roll for purposes
of computing the tax levy.
ASSESSMENT As applied to property taxes, the official act of discovering, listing, and appraising property,
whether performed by an assessor, a board of review, or a court.
ASSESSMENT/APPRAISAL RATIO The ratio of the assessed value of a property to an independent
appraised value.
ASSESSMENT BASE The total assessed value of all property within a designated area; the property tax
base.
ASSESSMENT DATE The status date for tax purposes. Assessed values reflect the status of the property
and any partially completed construction as of this date.
ASSESSMENT EQUITY The degree to which assessments bear a consistent relationship to market value.
ASSESSMENT LEVEL The common or overall ratio of assessed values to market values.
ASSESSMENT RATIO The fractional relationship the total of the assessment roll bears to the total market
value of all taxable property in a jurisdiction.
ASSESSMENT RATIO STUDY An investigation intended to determine the assessment ratio and assessment
equity.

7|P a ge

DEFINITIONS AS USED IN REASSESSMENT (continued)
ASSESSMENT REVIEW The reexamination of assessments by a governmental agency that has the
authority to alter individual assessments on its own motion.
ASSESSMENT ROLL The basis on which the property tax levy is allocated among the property owners in a
jurisdiction. The assessment roll usually lists an identifier for each taxable parcel in the jurisdiction, the
name of the owner of record, the address of the parcel or the owner, the assessed value of the land, the
assessed value of the improvements, applicable exemption codes, and the total assessed value.
ASSESSMENT/SALE PRICE RATIO The ratio of the assessed value to the sale price (or adjusted sale price)
of a property.
ASSESSOR The public officer or member of a public body whose duty it is to make the original assessment.
ATTRIBUTE Characteristic of a property.
AUDIT A systematic investigation or evaluation of procedures or operations for the purpose of
determining conformity with prescribed criteria.
AUDIT TRAIL A set of records of the changes made to another set of records.
BOARD OF EQUALIZATION Body, which is appointed by the circuit court, with a mandate to assure
uniform (equitable) property tax assessments.
BUNDLE OF RIGHTS All rights available through ownership – consists of six rights including: right to use,
to lease or rent, to enter or leave, to sell, to give away, or right to refuse to do any of these.
CHANGE The tendency of the social and economic forces affecting supply and demand to alter over time,
thus influence market value.
CODING The act of reducing the description of an object, such as a parcel of real estate, to measurers,
counts, or codes, such as square footage, number of bathrooms, and construction grade.
COEFFICIENT OF CONCENTRATION The percentage of observations falling within a specified percentage
of a measure of central tendancy.
COEFFICIENT OF DISPERSION (COD) The average deviation of a group of numbers from the median
expressed as a percentage of the median. In ratio studies, the average percentage deviation from the
median ratio.
COEFFICIENT OF VARIATION (COV) A standard statistical measure of the relative dispersion of the sample
data about the mean of the data; the standard deviation expressed as a percentage of the mean.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
COMPARABLES Recently sold properties that are similar in important respects to a property being
appraised. The sale price and the physical, functional, and locational characteristics of each of the
properties are compared to those of the property being appraised in order to arrive at an estimate of
value.
COMPUTER-ASSISTED MASS APPRAISAL (CAMA) A system of appraising property, except for unique or
special purpose properties, that incorporates computer-supported statistical analyses, such as multiple
regression analysis and adaptive estimation procedure, to assist the appraiser in estimating value.
CONDITION A judgment of the depreciation of an improvement, usually expressed as a numeric or
alphanumeric code.
CONFORMITY The value of a property depends, in part, on its relationship to its surroundings. Value is
created and sustained when the characteristics of a property conform to the demands of its market.
Progression in value occurs when the value of a lesser-quality property is favorably affected by the
presence of a better-quality property; regression in value occurs when the value of a better-quality
property is affected adversely by the presence of a lesser-quality property.
CONSERVATION EASEMENT Perpetual easement placed with the jurisdiction by the landowner and
requires that the property not ever be developed. Usually carries reduced market value on a property. Is
not part of a traditional land use plan.
CONSIDERATION The amount of money and other valuable goods or services on which a buyer and a
seller agree to consummate a sale. When the full consideration received is converted to or expressed in
terms of money, the term is synonymous with price.
CONSISTENT USE Consistent use is the concept that land should not be valued on the basis of one use,
while the improvements are valued on the basis of another.
CONTRACT FOR DEED A contract for the purchase of real property under the terms of which legal title to
the property is retained by the vendor until such time as all conditions stated in the contract have been
fulfilled.
CONTRIBUTION The value of property component is measured in terms of its contribution to the value
of the whole, rather than by its cost alone.
CORNER INFLUENCE An effect on value found most often in commercial properties because of greater
ease of entry and exit, accessibility to higher volume of traffic and increased show-window and advertising
space.
CORRELATION Degree of strength or relationship between two variables, such that knowledge of one
provides information on the other.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
CORRELATION COEFFICIENT A measure from -1 to 1 of the linear relationship between two variables.
COST The money expended in obtaining an object or attaining an objective; generally used in appraisal
to mean the expense, direct and indirect, of constructing an improvement.
COST TO CURE Estimated cost to correct or replace a component or defect within a property.
CROSS EDIT Data edit that involves comparing two or more items for consistency, for example, to ensure
that finished basement area is not larger than total basement area.
CURABLE That part of depreciation that can be revised by correcting deferred maintenance and
remodeling to relieve functional obsolescence
DATA The general term for masses of numbers, codes, and symbols generally. Data is the plural of datum,
one element of data.
DATA EDIT The process of examining recorded data to ensure that each element of data is reasonable
and is consistent with others recorded for the same property. Data editing, which may be done by human
beings or by computer, I essentially a mechanical process, distinct from verifying the correctness of the
recorded information by inspecting the property.
DATA MANAGEMENT The human (and sometimes computer) procedures employed to ensure that no
information is lost through negligent handling of records, that all information is property supplemented
and up-to-date, and that all information is secure and easily accessible.
DATA-TYPE EDIT Data edit that prevents nonnumeric data from being entered into numeric fields.
DATE OF SALE The date upon which the sale is agreed. This is considered to be the date the deed, other
instrument of transfer, is signed. Also referred to as the date of transfer.
DEED A document (or written legal instrument) which, when executed and delivered conveys an interest
in or legal title to a property.
DEED OF CORRECTION A sealed instrument used to correct information on a deed – must be recorded to
be effective.
DEED OF TRUST A deed by which title to property is transferred, conditionally or unconditionally, to a
trustee to be held for the benefit of creditors or obligors of the grantor.
DEED RECORDATION The process of registering a sale of real property with the appropriate public body,
usually the recorder’s office.
DEED RESTRICTION A limitation to property rights that transfers with the property regardless of the
owner.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
DEFERRED MAINTENANCE Repairs and similar improvements that normally would have been made to a
property but were not made to the property in question, thus increasing the amount of its depreciation.
DEPRECIATION The loss in value to property, after construction or purchase.
DEPRECIATION SCHEDULES Tables used in mass appraisal show the typical loss in value at various ages
or effective ages for different types of properties.
DISCOVERY The process whereby the assessor identifies all taxable properties in the jurisdiction and
ensures that they are included on the assessment roll.
DISPERSION The degree to which data are distributed either tightly or loosely around a measure of central
tendency. Measures of dispersion include the average deviation, coefficient of dispersion, coefficient of
variation, range, and standard deviation.
DIVIDED RIGHTS Rights to property that have been divided among several owners in partnerships, joint
tenancy, tenancy in common, and time-sharing
EASEMENT Broadly, any interest held by one person in land owned by another whereby the first person
is accorded partial use of such land or the second person is restricted in its use.
ECONOMIC LIFE The period of time during which buildings or other improvements on a property are
expected to contribute positively to the value of the total property. At the end of this period, the
improvements are normally demolished and replaced.
EFFECTIVE AGE The typical age of a structure with respect to condition and utility, as of the appraisal
date. Knowing the effective age of an old, rehabilitated structure or a building with substantial deferred
maintenance is generally more important in establishing value than knowing the chronological age.
EQUALIZATION The process by which an appropriate governmental body attempts to ensure that
property under its jurisdiction is appraised equally at market value, or otherwise required by law.
EQUALIZED VALUES Assessed values after they have all been multiplied by common adjustment factors
during equalization.
EQUITABLE ASSESSMENT An assessment that is fair and impartial and establishes a value less liabilities.
EQUITY In assessment, the degree to which appraisals or assessments bear a consistent relationship to
market value. Measurers include the coefficient of dispersion, coefficient of variation, and price-related
differential.
ERROR The difference between the actual value of a variable and the predicted or expected value. Errors
may be positive or negative, although in common speech taking the absolute value of the errors is
sometimes implied. In multiple regression analysis, the term “error” is a loose synonym for residual.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
ESCHEAT Right by which property ownership of a deceased reverts to the state if no heir can be found.
EXTERNAL OBSOLESCENCE A cause of depreciation, which is a loss in value as a result of impairment
inutility and desirability caused by factors outside the property’s boundaries.
FAIR MARKET VALUE The value of a property as established by a consideration of how much an
independent buyer would pay to an independent seller in a completely free transaction for the property.
Also what a willing buyer would pay to a willing seller neither or who are under any constraints to act.
FEE SIMPLE In land ownership, complete interest in a property, subject only to governmental powers.
FIELD A data processing term for the data items maintained in a complete computer file. Each field is
akin to a column in a spreadsheet.
FIXTURE An item of equipment that, because of the way it is used, the way it is attached, or both, has
become an integral part of a building, or other improvement. Once the fixture becomes an integral part
of the building, it is classified as real property.
FUNCTIONAL OBSOLESCENCE A cause of depreciation, which is a loss in value due to inability of the
structure to perform adequately, the function for which it is used, as of the appraisal date.
FUNCTIONAL UTILITY The ability of improvements to satisfy market standards and demands.
GEOGRAPHIC INFORMATION SYSTEM (GIS) One type of computerized mapping system capable of
integrating spatial data (land information) and attribute data among different layers on a base map.
HOMOGENEOUS Possessing the quality of being alike and therefore comparable; said of data that are
consistent, having low dispersion.
HOTSPOT A geographic area where sales activity is unusually strong and market values are rising.
HIGHEST AND BEST USE Most profitable use at a specific time, given legal, physical and financial
limitations.
HISTORICAL COST The original cost of a building, improvement, or personal property, as opposed to the
current replacement, or reproduction cost.
IAAO International Association of Assessing Officers
IMPROVEMENT Anything additions to land with the intention of increasing its value. A structure erected
on the property constitutes one very common type of improvement, although other actions, such as those
taken to improve drainage, are also improvements. Although such cases are rarely intentional,
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DEFINITIONS AS USED IN REASSESSMENT (continued)
“improvements” can conceivably diminish the value of the land; note, however, the easements restricting
the use and value of land are not considered improvements.
INCURABLE A part of depreciation where it is not economical to correct the condition, and if corrected,
the cost of correcting the condition exceeds the value.
INDIRECT COSTS Costs incurred in construction away from the site. For example: fees, permits,
insurance, and loans.
INTANGIBLE PERSONAL PROPERTY Rights over tangible real and personal property, but not rights of use
and possession, for example: notes, bonds, stocks, patents, mortgages, copyrights, and insurance policies.
INTESTATE/INTESTACY Death without leaving a will.
LAND Real property exclusive of improvements.
LAND-TO-BUILDING RATIO The ratio of land value/area to the building, or improvement, value/area.
LAND USE (1) A program where landowners are rewarded with reduced valuation if land is used in certain
less intensive means, such as agricultural.
LAND USE (2) The term used by planning and development departments for how a property is used within
a zoning classification, such as industrial, residential, etc.
LAW OF VARIABLE PROPORTIONS Often called law of decreasing returns or the law of proportionality,
which states that when the quantity of one productive service is increased by equal increments, the
quantities of other productive services remaining fixed, the resulting increment of produce will decrease
after a certain point.
LEGAL DESCRIPTION A delineation of dimensions, boundaries, and relevant attributes of a real property
parcel that serve to identify the parcel for all purposes of law.
LESSEE The person receiving a possessory interest in property by lease, that is, the owner of a leasehold
estate.
LESSOR The person granting a possessory intreesti n property by lease, that is, the conveyor of a leasehold
estate.
LEVEL OF ASSESSMENT The common or overall ratio of assessed values to market values. Three concepts
are usually of interest: what the assessment ratio is legally required to be, what the assessment ratio
actually is, and what the computed level based on a ratio study.
LIEN The legal right to take or hold property of a debtor as payment or security for a debt.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
LIEN DATE The date on which an obligation, such as a property tax bill (usually in an amount yet to be
determined), attaches to a property and the property thus becomes security against its payment. The
term may be synonymous with valuation date but is not necessarily so.
LOCATIONAL OBSOLESCENCE A component of economic obsolescence; loss in value due to location near
an adverse influence, for example, a landfill.
LONG-LIVED ITEMS Items that are basic structure of a building and are not usually replaced during the
economic life. For example, foundation, roof structure, and framing.
MANUFACTURED HOME Code name for a mobile home, residence of prefabricated construction that
may be moved by means of an under-chassis and wheels to its location.
MARGINAL PRODUCTIVITY The economic concept that utility or value per unit usually decreases with the
number of units used or consumed.
MARKET ADJUSTMENT FACTORS Factors required to adjust existing values to the current market.
MARKET ANALYSIS A study of real estate market conditions for a specific type of property.
MARKET AREA A broad, geographic area defined for purposes of market analysis. Typically one mass
appraisal model will be developed for each such area. Market areas usually consist of several thousand
parcels or more and are divided into subareas or neighborhoods.
MARKET VALUE The most probable sale price of a property in terms of money in a competitive and open
market, assuming that the buyer and seller are acting prudently and knowledgeably, allowing sufficient
time for the sale, and assuming that the transaction is not affected by undue stimuli.
MASS APPRAISAL The systematic appraisal of groups of properties as of a given date using standardized
procedures and statistical testing.
MASS APPRAISAL MODEL A mathematical expression of how market value is determined, usually as a
function of property characteristics and location factors.
MODEL A representation (in words or an equation) that explains the relationship between value or
estimated sale price and variables representing factors of supply and demand.
MODEL CALIBRATION The development of the adjustments or coefficients from market analysis of the
variables to be used in a mass appraisal model.
NEIGHBORHOOD The environment of a subject property that has a direct and immediate impact on its
value.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
NEIGHBORHOOD ANALYSIS A study of the relevant forces, which influence property values within the
boundaries of a homogenous area.
OBSOLESCENCE A decrease in the value of a property versus other properties occasioned by shifts in
supply and demand factors. Some of the principal causes of obsolescence are new construction
techniques, changes in consumer preferences, changes in surrounding land uses, and new legislation.
OPEN MARKET A freely competitive market in which any buyer or seller may trade and in which pries are
determined by competition.
OPPORTUNITY COST An economic concept underlying the appraisal principle of substitution that relates
to the economic value that one must forgo in order to acquire a substitute good.
OUTLIERS Observations that have unusual values, that is, they differ markedly from a measure of central
tendency. Some outliers naturally; other are due to data errors.
PARCEL An area of land capable of being conveyed by a single legal description.
PARCEL IDENTIFICATION SYSTEM The scheme by which parcel identifiers are generated. Parcel identifiers
are constructed from elements relating them to surveying systems, map projection systems, map-page
numbers, and geographic areas.
PARCEL INDENTIFIER A code, usually numerical, representing a specific land parcel’s legal description.
The purpose of parcel identifiers is to permit reference to legal descriptions by suing a code of uniform
and manageable size, thereby facilitating record-keeping and handling.
PARTIAL INTEREST SALE A sale of part of the fee simple interest in a property, such as a fractional interest
or mineral rights.
PERCENT GOOD The ratio of the value of a structure after deduction of depreciation to its replacement
cost.
PHYSICAL DETERIORATION A cause of depreciation, which is a loss in value due to wear and tear and the
forces of nature.
PLAT A map intended to show the division of land into lots or parcels. Upon recordation with the
appropriate authorities, land included in the plat can thenceforth be legally described by reference to the
plat, omitting a metes and bounds description.
PRICE RELATED DIFFERENTIAL (PRD) The mean divided by the weighted mean. The statistic has a slight
bias upward. Price-related differentials above 1.03 tend to indicate assessment regressivity; price-related
differentials below 0.98 tend to indicate assessment progressivity.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
PRINCIPLE OF ANTICIPATION The appraisal principle that value depends on the expectation of benefits
to be derived in the future.
PRINCIPLE OF BALANCE The appraisal principle that the greatest value of property will occur when
property types and uses are in harmony.
PRINCIPLE OF CHANGE The principle of change asserts that all markets are in a continual state of change.
According to this principle, properties generally go through stages of development, equilibrium, and
decline. The latter may be followed by a new stage of renovation or redevelopment.
PRINCIPLE OF CONFORMITY The principle of conformity states that the value of a group of properties
will rise to its highest possible level in an area when property uses are complementary and architectural
styles are reasonably similar. Similar to or synonymous with the principle of balance.
PRINCIPLE OF CONTRIBUTION The principle of contribution requires an appraiser to measure the value
of any component of a property by the amount it contributes to market value, not by its cost.
PRINCIPLE OF SUBSTITUTION The principle of substitution states that no buyer will pay more for a good
than he or she would have to pay to acquire an acceptable substitute of equal utility in an equivalent
amount of time.
PRIVATE ENCUMBRANCES Private hindrances that affect value and sale price such as: easements,
condominium controls, and deed or subdivision restrictions.
PROPERTY An aggregate of things, or rights to things, which are protected by law. There are two bsic
types of property: real and personal.
PROPERTY RECORD CARD An assessment document with blanks for the insertion of data for property
identification and description. The basic objectives of property record cards are, first, to serve as a
repository of most of the information deemed necessary for identifying and describing a property, valuing
a property, and assuring property owners that the assessor is conversant with their properties, and
second, to document property appraisals. Use of property designed property record cards permits an
organized and uniform approach to amassing a property inventory.
PROPERTY SPLIT A result of the sale of property held by a single owner such that different pieces of the
property are owned by different owners. Splits may or may not occur along plat lines. Assessors need to
monitor splits not only to ensure the correctness of the property listing, but also to monitor the land and
its adequacy as a lien against past and present tax liabilities.
PROPERTY TAX LEVY The total amount of money to be raised from the property tax as set forth in the
budget of a taxing jurisdiction.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
RATIO STUDY A study of the relationship between assessed values and market values. Indicators of
market values may be either sales or independent appraisals. The common interest in ratio studies is the
level and uniformity of the assessments.
RCN Replacement cost new / Reproduction cost new
RCNLD Replace cost new less depreciation / Reproduction cost new less depreciation
REAL PROPERTY The rights, interest, and benefits connected with real estate.
REAL ESTATE The physical parcel of land and all improvements permanently attached.
REASSESSMENT A change in the estimated value of a property for real estate, municipal, or ad valorem
tax purposes.
REASSESSMENT CYCLE The period of time necessary for a jurisdiction to have a complete reassessment.
RECALIBRATION The process of updating valuation models based on more recent sales and other market
information.
RECORDING The filing of documents affecting real property for public record, which usually requires the
witnessing and notarizing of the document.
REMAINING ECONOMIC LIFE As of the appraisal date, the number of years in the future over which the
operation of an asset is anticipated to be economically feasible.
REPLACEMENT COST The cost of constructing a substitute structure of equal utility using current
materials, design, and standards.
REPRODUCTION COST The cost of constructing a replica, or identical structure, using the same materials,
construction standards, design, and quality of workmanship.
RESALES ANALYSIS Market analysis technique that involves comparing two sales for the same property.
The technique can be used to analyze time trends. Properties used in the analysis must be essentially the
same at the time of the two sales.
SALES ASSESSMENT RATIO Assessed value as compared to full market value of propriety or for all
properties as set by the municipality based upon sales form a specific period of time
SALE PRICE The price for which a property was sold.
SALES REATIO STUDY A ratio study that uses sales prices as proxies for market values.
SALES COMPARISON APPROACH Method of estimating accrued deprecation through the comparison of
sale prices of similar properties.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
SALES COMPARISION METHOD The method of estimating the value of a property based on an analysis
of sales of similar properties.
SEPARATED RIGHTS Rights to property that have been separated by deed such as air, mineral, water, and
leaseholds.
SHORT-LIVED ITEMS Items of a structure, which have a shorter life than the basic structure. For example:
roofing, water heaters, floor covering, and interior finish.
SINGLE PROPERTY APPRAISAL Systematic appraisal of properties one at a time.
SITE The location of a specific parcel of property.
SITE AMENITIES The specific location-related attributes of a property; such as topography, utilities, street
traffic, view, etc.
SITE ANALYSIS A study that determines the suitability of a specific parcel of land for a specific purpose.
SITUS The physical location of property.
STANDARD DEVIATION The statistic calculated from a set of numbers by subtracting the mean from each
value and squaring the remainders, adding together all the squares, dividing by the size of the sample less
one, and taking the square root of the result. When the data are normally distributed, one can calculate
the percentage of observations within any number of standard deviations of the mean from normal
probability tables. When the data are not normally distributed, the standard deviation is less meaningful
and one should proceed cautiously.
STATUTE A written law that comes from a legislative body.
SUBSTITUTION A property’s value tends to be set by the potential cost of acquiring or producing an
equally desirable substitute property.
SUPPLEMENTAL A part added to an assessment book based on additional or later information, such as
proration additions, or to correct errors.
TAX BASE The total of all the net assessed values in a given community.
TAX DISTRICT A political entity having or exercising the power to levy taxes. Tax rates levied by tax
districts generally must be uniform on properties of the same class.
TAX-EXEMPT PROPERTY Property entirely excluded from taxation because of its type or use. The most
common examples are religious, charitable, educational, or governmental properties. The definition
omits property for which the application of a partial exemption reduces net table value to zerio.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
TAX MAP A map drawn to scale delineating lot lines or property lines or both. Such maps provide parcel
or lot identifies and usually indicate dimensions or areas.
TAX RATE The amount of tax stated in terms of a unit of the tax base
TAX ROLL An official list showing the amount of taxes charged against each taxpayer and/or each property
within the jurisdiction of a tax district. Note: In property taxation, the tax roll is sometimes combined
with the assessment roll into a single document.
TIME ADJUSTED SALE PRICE An amount of money, or the value of a commodity in dollars, expected to be
receivable in the future is always worth less than an equal amount actually in hand at the present.
TITLE Legal instrument(s) constituting proof of property ownership.
UNIFORMITY Establishing a value that is consistent and without variation.
UNITS OF COMPARISON A property as a whole or some smaller measure of the size of the property used
in the sales comparison approach to estimate a price per unit.
USE CLASS A grouping of properties based on their use rather than, for example, their acreage or type of
construction.
USE CODE A code used to indicate a property’s use class.
USEFUL LIFE Estimated normal operating life of a building or other asset in terms of utility to the owner.
USE VALUE The value of a property for a specific use.
VALIDITY The quality of a data element or procedure being what it should be in terms of some ultimate
purpose or use. Generally synonymous with integrity.
VALUE IN EXCHANGE The amount an informed purchaser would offer in exchange for a property under
given market conditions.
VALUE IN USE The value of property for a specific use.
VARIABLE PROPORTIONS Also called the law of decreasing returns, this states that as quantities of one
productive factor increase, the quantities of other productive factors remaining fixed, the resulting
additional increments of product or output will decrease after a certain point.
VERTICAL INEQUITY Differences in the levels of assessment of properties related to the value of the
properties. That is, properties of higher value have assessment levels different from properties of lower
value.
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DEFINITIONS AS USED IN REASSESSMENT (continued)
WEIGHTED COEFFICIENT OF DISPERSION The coefficient of dispersion when the absolute differences
between individual assessment ratios and the median ratio are weighted on the basis of sale price.
WEIGHTED COEFFICIENT OF VARIATION The coefficient of variation when the squared differences
between individual assessment ratios and the arithmetic mean ratio are weighted on the basis of sale
price.
WEIGHTED MEAN/AVERAGE An average in which each value is adjusted by a factor reflecting its relative
importance before the values are summed and divided by their number.
WEIGHTED MEAN RATIO Sum of the assessed values divided by the sum of the sales prices, which weights
each sale ratio in proportion to its sale price.
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FREQUENTLY ASKED QUESTIONS
PART A (GENERAL)
Q: Why tax Real Property?
A: The code of Virginia § 58.1-3200. "Real estate subject to local taxation; taxable real estate defined;
leaseholds. All taxable real estate, having been segregated for and made subject to local taxation only
by Article X, Section 4 of the Constitution of Virginia, shall be assessed for local taxation in accordance
with the provisions of this chapter and other provisions of law........".
Real Property taxation pays for government services that citizens rely on every day. If you need the
police or fire department, have the bus pick up your child for school, eat at an inspected restaurant, use
a New Kent County refuse site, etc; you are using a service that is primarily funded by Real Property
taxation.
Q: What is the difference between real and personal property?
A: For property tax purposes, real property refers to land and buildings and the rights associated with
ownership. Tangible Personal property refers to automobiles, trucks, motorcycles, motor homes,
trailers, semi-trailers, aircraft, and boats etc. Personal property can also refer to the furniture and
equipment owned or used by businesses.
Q: What is the difference between the sale price, an appraisal, and an assessment?
A: Sale price is the actual price a buyer pays for a particular property. An appraisal is a detailed single
property valuation, and may be obtained any time throughout the year. An assessment is a mass
appraisal of property in a jurisdiction as of January 1 for tax purposes. Assessments are based on large
numbers of sales that are analyzed to determine values for large groups of similar properties.
Q: If I no longer own this property, what should I do with the notice?
A: §58.1-3330 (c) of the Code of Virginia requires you to forward the notice to the new property owner.
Q: Can I obtain a copy of my real estate assessment card?
A: Yes, real estate records are public records and can be obtained through the office of the
Commissioner of Revenue at any time during the year. Assessments are also available online at:
http://gis.vgsi.com/NewKentCountyVA/
Q: If my taxes are paid through my mortgage escrow, do I have to do anything with this
new assessment?
A: Yes. You should notify your mortgage company of your new assessment. Ask that they adjust your
escrow account accordingly. Otherwise, your mortgage company will not be notified of any change in
your tax amount until they receive the next tax bill.
Q: How will this affect my taxes?
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General reassessments are not designed to be a county-wide tax increase. This process is intended to
fairly and equitably distribute the real estate tax burden among property owners in proportion to the

FREQUENTLY ASKED QUESTIONS (continued)
fair market value of their real estate. If the total reassessment is is over 1% increase from the prior
year, Code of Virginia §58.1-3321, requires the locality to equalize the tax rate."...shall reduce its
rate of levy for the forthcoming tax year so as to cause such rate of levy to produce no more
than 101 percent of the previous year's real property tax levies.........".
It is the responsibility of the Board of Supervisors to determine the budgetary needs of the County and
the tax rate necessary to effectively meet those needs.
PART B (INSPECTION OF A PROPERTY)
Q: Why does the Commissioner of Revenue’s office re-inspect my property even if nothing has
changed?
A: A physical inspection is required to check for depreciation of a property and to certify that all the
information on property record is accurate and up to date. A physical inspection of the property is also
required by law at least once every six years. Even if a third of the properties are physically inspected, all
properties (100%) are reevaluated in a reassessment year.
Q: Why do the assessors not schedule for an appointment to come inspect a property?
A: New Kent County contains over 20,000 parcels and 223 square miles to be reviewed. With two field
inspectors at this time we are unable to schedule inspections. Notices are mailed several weeks prior to
advise property owners we will be in their area.
Q: Why was my property not inspected this year?
A: As recommended by the IAAO Standard on Mass Appraisal of Real Property, 3.3.4). physical review
including an on-site verification of property characteristics are conducted at least every 4 to 6 years.
Q: Do assessors go inside the home during an inspection?
A: No. Reassessments are based upon finding each property’s equitable and fair assessment. That is to
say every taxpayer is assessed on an equal basis. Certain exceptions apply if the assessor is invited into
the home to review abnormal depreciation or other factors that could influence the assessment.
An assessor obtains interior information through taxpayer correspondence and available historical
data.
Q: Do I have to allow the assessor on to my property?
A: The New Kent County assessor has a legal right to be on the property. However, if requested,
the privacy of the taxpayer will be respected and the property will be statutorily assessed.
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FREQUENTLY ASKED QUESTIONS (continued)
An assessor will send a letter or leave a note if he or she cannot gain access to the property in such cases
of a gate being locked, one or more children being present in the home without a parent or guardian
present, etc. If there is no response, the home will be statutorily assessed.
Q: What is a statutory assessment?
A: If an assessor cannot gain access to a property, the assessor will assess the value of the property
based upon available information. It is difficult to apply physical depreciation, unknown materials
used, etc. without a physical Inspection.

PART C (REAL ESTATE ASSESSMENTS)
Q: I’ll be honest; I have always been overwhelmed, or even mystified, by the reassessment process.
Why should I expect this year to be any different?
A: The goal is to make the assessment process as transparent and understandable as possible.
Procedures are in place to ensure a smooth process for the taxpayers. The goal is to assist the
taxpayer in their understanding of the assessment process, raise public awareness, and give every
opportunity to taxpayer to alert us of any inaccuracy with their property record through the use of
open forums, newspaper articles, and the mailing of the property record cards. We are always open
to comments and suggestions as we work to refine this process.
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FREQUENTLY ASKED QUESTIONS (continued)
Q: If I just recently sold my home, isn’t that the fair market value?
A: Not necessarily. One sale does not constitute market value. Sales of similar properties must also be
reviewed and analyzed to determine if a single sale is an accurate estimate of fair market value.
Q: Do all improvements the same age get the same amount of depreciation?
A: No. Depreciation adjustments may vary based upon grade and condition. Improvements that have
been allowed to deteriorate would be depreciated more than well-maintained homes.
Q: Do all New Kent County assessors use the same methods in assessing my home?
A: Yes. New Kent County assessors use the Vision Appraisal CAMA (Computer Assisted Mass Appraisal)
system to assess all real estate in New Kent County.
Q: Why are some properties assessed higher or lower than what they sell for?
A: Assessments may not be exactly the sale price of a property due to the limitations of exterior
inspections .Even comparable properties do not sell for exactly the same price. A model is developed to
reflect Fair Market Value.
Q: Why is my assessment changing?
A: There are many reasons for a change in property values. One of the most common reasons is that
real property usually appreciates in value over time. Value changes can also be a result of
additions, alterations, or the demolition of improvements. Property assessments can appreciate in
value if the market desirability increases, even without physical improvements.
The purpose of a reassessment is to measure the change in market value of a home as of the effective
date of the reassessment. An assessor that analyzes the market for the purpose of a general
reassessment does not create value. Value is established through the buying and selling of real
estate on the open market. An assessor’s legal responsibility is to determine the fair market value of a
property and ensure uniformity and equity amongst all properties.
Q: How can a property be assessed for more than its purchase price?
A: Real estate may be assessed for more than the purchase price because the assessment reflects
fair market value. Fair market value is not necessarily the price paid for a piece of real estate, but rather,
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FREQUENTLY ASKED QUESTIONS (continued)
what it is worth on the real estate market at the date of measurement. Market value is defined as the
amount a typical, well-informed purchaser would be willing to pay for a property.
Since the market value is determined at a place in time, market value continues to change after a sale
takes place. Values also change, and the property value may have gone up since the purchase. This is
especially true if a piece of real estate was purchased several years ago, or if a person happened to get a
good buy because of a distress sale condition. Assessed value should represent fair market value at the
time of the reassessment, which may or may not be the same as purchase price or a real estate sales price.
Q: How can my land value increase at a faster rate than my house?
A: As more and more land is developed, the supply of available vacant land decreases, driving the sale
prices of land higher. As sale prices of land increase, so does the subsequent value of all land, both
improved and unimproved.
Q: Do all assessments change at the same rate?
A: No. There are many factors that determine the fair market value of a home. Assessments in one area
can rise while assessments in another area can remain the same or even decline even within a single
jurisdiction such as New Kent County. There are numerous factors within an area that can determine
the rate at which an assessment will change. These factors can include, but are not limited to:
buyers needs ,location, condition, size, quality, bed and bath count, etc.
Q: What is a site and how is it valued?
A: A “Site” is all or part of a parcel that is best suited for single family residential construction.
Applying the concept of “highest and best use”, this part of the land parcel is worth significantly more
than the residual acreage.
Q: Why is the acreage of my property valued at a higher price per acre than my neighbor?
A: Consider the following scenario:
Property A is valued at $70,000 with 5 acres
Property B is valued at $295,000 with 50 acres.
Dividing the assessed value by the acreage yields an average price per acre:
Property A: $70,000 ÷ 5 acres = $14,000 per acre
Property B: $295,000 ÷ 50 acres = $5,900 per acre
On the surface, it would seem that these two properties are not assessed equitably. However, Looking
further at the property assessment notice the site is assessed at $50,000 and each additional acre is
$5,000. Therefore:
Property A: ($50,000 site) + (4 acres x $5,000) = $70,000
Property B: ($50,000 site) + (49 acres x $5,000) = $295,000
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FREQUENTLY ASKED QUESTIONS (continued)
This example using fictitious numbers for demonstration purposes only is an example of how you cannot
simply divide the total land assessment by the total acreage in determining equity. Please note that site
and residual acreage values differ depending upon location and special conditions that influence a
property.
Q: Why is the foundation of my home included in the assessment?
A: A home cannot be built without a foundation. In the real estate market, different types of
foundations contribute different values to a property. The same home with a pier foundation may sell
for a different amount than a home with a basement or a crawlspace. These factors are taken into
account when determining a property’s assessment.
Q: How can you tax an outbuilding that has no electricity and is not livable?
A: The assessed value is the sum of the value of all the factors on your property. Outbuildings such as
sheds, barns, and detached garages add functionality and utility to your property, thereby increasing
the market value of your parcel.
Q: My house is under construction and only partially complete. Why are you not waiting until it
is complete to assess me?
A: New construction that is not fit for occupancy is assessed at its value reflecting the percentage
of completion (e.g. 50%, 75%, etc.). When the new construction is substantially completed and/or fit for
use it is picked up at 100% assessment for the remaining months of the year.
Q: What if my new assessment is too high?
A: The Commissioner of Revenue’s office has an appeal process. Please be sure to completely fill out
all components of your application. Incomplete applications will be denied a hearing.
If the resulting value is still not satisfactory, the Board of Equalization will begin hearing cases after the
Commissioner of Revenue’s office completes their review. If the resulting value is still not satisfactory
and you wish to contest the real estate assessment further, you may present your case before the New
Kent County Circuit Court. It is important to note that in order to appeal to the New Kent County Circuit
Court, the taxpayer must first contest their case with the Board of Equalization. The Commissioner
of Revenue’s office cannot change any decisions made by the Board of Equalization or the Circuit
Court.
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FREQUENTLY ASKED QUESTIONS (continued)
PART D (TAXES)
Q: If my assessed value of my property goes down, will my taxes go down?
A: Not necessarily. The assessed value of the property determines fair market value.
The tax amount due is determined by the Board of Supervisors using the formula:
Assessed Value * Tax Rate = Tax Amount Due.
Each year the Board of Supervisors will analyze the taxable base of the county and evaluate the county
needs. A tax rate will then be determined for the budget year. In a reassessment year, it is possible for
an assessment to go down and yet still result in a greater tax amount due.
Q: Why did I receive a prorated tax bill?
A: A prorated bill can be a result of new construction or a correction to the real estate property record.
In the case of new construction, you will receive a prorated bill for the months of completion of the
construction. As required by law, the taxpayer will be notified by mail if there is an error with the property
record that results in a change of assessment. If the resulting change increases the assessment, you will
receive a prorated bill in the mail. In the case of a lower assessment, a refund check or an abatement of
unpaid tax will result.
Q: Is there tax relief for the elderly or disabled?
A: Yes. There is an annual application process available for the elderly or disabled who wish to receive
tax relief. Please note that both exemption and deferral programs are available. The Commissioner of
Revenue’s office can be contacted for detailed information regarding the requirements for these
programs.
Q: I live in a manufactured “mobile” home, what is the “Improvement Value” that I am taxed for?
A: Manufactured homes are taxed as personal property at the real property rate unless they have
been converted over to real estate. Prior to conversion, anyone who owns their own land and places a
manufactured home on it will receive a real estate bill for the assessed value of the land and any
improvements (porches, decks, paved driveways, fences, etc). The land and improvements are taxed as
real estate, and the manufactured home is billed separately as personal property.
PART E (FACTUAL ERRORS)
Q: What if I see a factual error on my property record card?
A: Please let the Commissioner of Revenue’s office know! Inaccuracies with the property records are
not intentional and are typically the result of a clerical error.
Please note that the taxpayer’s opinion of a high assessment does not constitute a factual error. Factual
errors can include, but is not limited to, inaccurate information regarding square footage, construction
details, special conditions on land, etc.
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HOME-STYLES
A-FRAME
A-Frame homes were typically built from the mid1950’s through the 1970’s. These dwellings feature
steep rooflines which usually begin at the
foundation line and meet at the top in the shape of
the letter A.

BI-LEVEL/SPLIT LEVEL
Bi-Level homes were primarily built during the
1970’s. These dwellings feature an entrance
perched between two levels.

CAPE COD
Cape cods are typically built from the 1920’s to
present. These wood frame dwellings are built
“close to the ground” with simple lines and generally
gable roofs with high ridges. Cape cods generally
have two living levels; with the second level living
area being smaller than the first. Dormers are a
common feature among cape cods.
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HOME-STYLES (continued)
CHALET
Chalet homes are multi-level dwellings defined by
overhanging eaves with wooden balconies.

COLONIAL
Colonial homes are traditionally designed homes
built from the 1700’s to present. These dwellings are
generally two to two and a half levels with balanced
openings along the main façade. Second floor
overhangs are common. Colonial homes typically
run with their length parallel to the street or lot
frontage. These dwellings normally have gable or
gambrel style roof structures. Newer colonials
attempt to imitate this classic New England design.

CONDOMINIUM
A distinguishable feature of a condo is that the
dwelling will share walls with other similar units. The
homeowner has ownership of the dwelling but not
the land on which the dwelling is situated.
Condominiums are typically found as a part of
planned unit development (PUD).
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HOME-STYLES (continued)
CONTEMPORARY
Contemporary homes are constructed from the
1940’s World War II to present. The dwellings can
be one level, two levels, or split-level. These homes
are characterized by large windows, open planning,
horizontal lines, and simple details.

CONVENTIONAL
Conventional style homes are an older type of home
with no particular architectural design. These
dwellings typically range from one and a half to two
and a half stories.

COTTAGE
Cottage style homes are typically one level
dwellings with simple architecture and typically less
than 1,000 square feet. These dwellings are often
constructed as a secondary residence or vacation
home.
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HOME-STYLES (continued)
CRAFTSMAN
Craftsman homes feature a low, pitched gable or hip
roof and front porch with taperd columns. These
dwellings often have large single dormers,
decorative brackets under eaves, and are
constructed with a mix of materials on the exterior.

DOUBLE-WIDE
Double wide homes are prefabricated homes built in
factories that are transported to the home site in
two pieces. A double wide home can be twenty feet
or more wide and up to ninety feet in length. A triple
wide style home is transported to the home site in
three pieces.

DUPLEX
Duplex style homes are dwellings constructed with
two separate entrances for two households. Often
each floor is a separate living space.
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HOME-STYLES (continued)
DUTCH COLONIAL
Dutch Colonial homes feature a broad gambrel roof.
These dwellings generally have two living levels; with
the second level living area being smaller than the
first. Dormers are another common feature.

FARMHOUSE
Farmhouse style homes are an older type of home
with no particular architectural design. Often a mix
of one and two story sections. These dwellings are
built simply often featuring a wraparound porch.

FEDERAL
Federal style homes were typically built between
1780 and 1830. These dwellings are typically square
structures with two or three levels. Exterior features
are typically understated in comparison to modern
styles. The federal features a symmetrical façade,
often with a semicircular fanlight above the door.
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HOME-STYLES (continued)
LOG HOME
Log homes are built with the horitzontal logs
interlocked at the corners by notching.

MOBILE HOME
Mobile homes are prefabricated homes built in
factories that are then transported to the home site.
Mobile homes are considered personal property
rather than real estate, though they are taxed at the
real estate rate. It is uncommon for a mobile home
to be permanently fixed to the land.

MODIFIED RANCH
A modified ranch is a one-story dwelling which is
usually rambling and low to the ground with a low
pitched hip or gable roof. These dwellings feature
more complicated rooflines and bump-outs in
comparsion to a traditional ranch.
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HOME-STYLES (continued)
MODULAR HOME
Modular homes are dwellings that are constructed in
multiple modules, or sections, that are then
delivered to the home site for assembly. Due to the
mass produced nature of modular homes, prices
tend to be lower than homes built “on-site.”

RAISED RANCH
Raised ranch homes are similar to the ranch with a
long profile and low pitched hip or gable roof.
However, these dwellings feature finished
basements that is partly or completely above
ground. Raised ranch homes were popular during
the 1960’s to 1970’s.

RANCH
Ranches are generally built after the 1940’s,
although some houses built earlier could fall within
this category. A ranch is a one-story dwelling which
is rectangular, low to the ground with a low pitched
gable roof. The length of the dwelling typically runs
parallel to the street or lot frontage. The length
of the dwelling is typically twice the width.
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HOME-STYLES (continued)
SALT BOX
Salt box homes are named from their long, pitched
rooflines resembling boxes used in New England for
storing salt. These dwellings are typically square or
rectangular with two stories in the front and one
story in the back.

SPLIT-LEVEL
Split-levels are generally built after the 1940’s. Splitlevels are characterized by having two or more levels
staggered so that each level is about one-half story
above or below the adjacent one. Also referred to as
a Tri-Level.

TOWNHOUSE
The most distinguishable feature of a townhome is
that the dwelling will share walls with other similar
units. This type of dwelling typically covers small
land area; however a townhouse will commonly
have multiple floors of living space. Townhomes are
typically found as a part of planned unit
development (PUD).
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HOME-STYLES (continued)
TRANSITIONAL
Transitional styled homes are typically defined by
their open floor plans. Multiple roof lines are also
prevalent among transitional styled homes.

TUDOR
Tudor style homes were popular in the 1920’s and
1930’s. These dwellings frequently feature halftimbering on bay windows and upper floors, steep
gabled roofs, small dormers and embellished
doorways.

VICTORIAN
Victorian style homes rose in popularity in the
second half of the 19th century. These dwellings are
often two or more stories with towers or turrets, bay
windows, wraparound porches, and an asymmetrical
design.
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HOME-STYLES (continued)
VILLA
Villa style homes are narrow and deep dwellings
often built in subdivisions with an HOA that cover
exterior maintenance and landscaping.

MODERN 2 STORY
The Modern two story combines element from a
contemporary and colonial styles. Typically clean
line, open floor plans - simple and efficient.

MODERN RANCH
A modern Ranch is a 1 story, gable roof with open
floor plans. Typically with attached garage
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GRADES OF HOMES
Homes are graded based upon the quality of construction and materials used. Grades can range from the
best quality, A, to homes with the least quality, E. Adjustments can be made using the appraiser’s
judgment by adding up to +/- to the grade. Please note that the following guidelines apply to properties
not located within a neighborhood. Within a neighborhood, a home is graded upon what is considered
average for the neighborhood starting with a C Grade. Positive and negative adjustments are then applied
to homes that deviate from the average of that subdivision.

GRADE ‘A’ HOMES
Expensive | Luxurious structure, architecturally designed and supervised; highest quality materials and
workmanship; meticulous attention to details; specialty cabinetry with built-in systems, raised panel
hardwood doors; hardwood paneling, casings, and moldings; expert finish cabinetry; custom hardware,
plumbing, and heating. Residential properties customarily have slate roof, copper gutters, and
downspouts; high quality sash; select brick, cut stone, or high quality siding with custom ornamentation
and trim.

Common Features
✓
✓
✓
✓
✓

Architecturally designed
Highest quality of materials and workmanship
High quality siding with custom ornamentation and trim
Typically over 3,000 square feet of living area
Multiple roof lines with 6/12 roof pitch and higher
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GRADES OF HOMES (continued)
GRADE ‘B’ HOMES
Good | Custom structure built from architect or designer plans; may be mass produced in above average
developments or built for an individual owner; exceeds minimum building code, lending institution, and
mortgage insurer requirements; custom craftsmanship; ample natural wood cabinetry, built-in
appliances; raised panel doors, good quality hardware, plumbing, and heating; some wallpaper, wood or
wood veneer paneling. Residences may have slate, hand split shakes, or Timberline type shingles as roof
cover, with a slop of 5/12 or greater; good fenestration with high quality sash; custom ornamentation and
trim; irregular shape. Townhouses will have attractive façade with some ornamentation and trim.

Common Features
✓
✓
✓
✓
✓

Custom structure built from architect or designer plans
Custom craftsmanship
Custom ornamentation, trim, and above average siding
Typically over 2,000 square feet of living area
High quality shingles as roof cover, with a slope of 5/12 or greater
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GRADES OF HOMES (continued)
GRADE ‘C’ HOMES
Average | Most common of quality ranges; usually mass produced from builder’s model plans or tract
built for speculation; meets or exceeds minimum building code, lending institution, and mortgage insurer
requirement; acceptable workmanship without custom craftsmanship; stock cabinets, doors, hardware,
plumbing, and heating. Residential properties will have composition shingle roof cover, a 5/12 or less;
ample fenestration with standard aluminum or wood sash; some wall ornamentation, rectangular or
simply shaped.

Common Features
✓
✓
✓
✓

Mass produced from builder’s model plans
Acceptable workmanship without custom craftsmanship
Some wall ornamentation, rectangular or simply shaped
Composition shingle roof cover, a slope 5/12 or less
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GRADES OF HOMES (continued)
GRADE ‘D’ HOMES
Economy | Mass produced from stock plans where low cost is primary consideration; meet minimum
building code, lending institution, and mortgage insurer requirements; below average quality materials
and workmanship; starter cabinets, stock doors, inexpensive hardware, competitively priced plumbing
fixtures, minimum output furnace and ductwork. Residences are characterized by lightweight
composition roof shingles and 4/12 or less slope; moderate fenestration with inexpensive sash;
inexpensive trim limited to front elevation.

Common Features
✓ Mass produced from stock plans where low cost is primary consideration
✓ Typically less than 1,000 square feet of living area
✓ Characterized by lightweight composition roof shingles and 4/12 or less slope
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GRADES OF HOMES (continued)
GRADE ‘E’ HOMES
Minimum | Mass produced from stock plans where function is more important than appearance; meet
minimum building code requirements; plain, inexpensive interior throughout. Lightweight composition
roof, shingle roof cover, slope 4/12 or less, no eaves; minimum fenestration with inexpensive sash; little
or no trim.

Common Features
✓
✓
✓
✓

Mass produced from stock plans where function is more important than appearance
Inexpensive sash; little or no trim
Typically less than 1,000 square feet of living area
Lightweight composition roof, shingle roof cover, slope 4/12 or less, on eaves
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SKETCH FORMAT
The sketch appearance is critical for accurate data. Each segment will have an interior number indicating
the length of the segment. The distance from one segment to the next is essential for placement and
squaring. Squaring is crucial for calculating the total square footage of each segment.
SAMPLE SKETCHES

44 | P a g e

